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Importance of data management

ANALYTICS DECISIONS
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Quick question

How do you collect key brint
production metrics?

« | gather it manually from every printer
» | usethe Fieryjoblog

* luseEFIIQ

* | have other ways to gather data

» | don'tcollectany metrics



How well is your shop running today?

Can you check your
printshop status from
anywhere you are?




What is EFI IQ

A suite of cloud applications
that makes print production
more intelligent:

» Realtime production indicators
» Printer utilization

« Substrate consumption

* Notifications

» Color calibration tracking

* And more!
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How can it help my business?

Reduce consumable spend
Collect, group and organize your print production information to find
improvement opportunities and make data driven decisions that impact
your profit.

Save in labor cost

Get access from anywhere, at anytime to your device and job information to
immediately act in case of any need or receive alerts and reports on
production performance and blocking events.

Improve margins

Group your devices and remotely collect information to track software
compliance, color calibration and productivity.




EFI 1Q apps and features

Exploring the details and advantages




It gives me a snapshot very quickly or
I can log in and see what we are
doing right now

I} Image Options
L . ,

I think that EFI1Q is a user-friendly
tool, giving me better business
intelligence to make better business

| can find patterns like “why Am |
printing all my jobs at this print
mode? Is there something wrong?”

decisions to run my business




e —————
= 1Q Dashboard

» Presents key production data
from all connected printers

» Displays today’s data in near
real time in a grid or list format




Quick question

How do you follow the evolution
of your business over time?

S

* | have dedicated resources for data analytics
* | receive reports and consolidate them manually
* | use other evaluation method

» | don'thave a way to see how my KPIs evolve



. Studio DAR

All the computers are connected to EFIinsight, one of the EFI IQ It is a very useful monitoring tool,
the server, so everybody has insight applications, allows us to quickly sort informing us about failures,

into the status of currently printed jobs according to media, print types, downtimes and production
jobs without leaving their stations. and ink usage, errors



@ 1Q Insight

« Job Log - Access per-job-
basis details to find key
production metrics

« Compare - Side-by-side
metric evaluation to identify
improvement opportunities

« Trend - Understand
patterns to answer
productivity and efficiency
questions
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Quick question

How do you check how the
business is going when you
are away?

* | call my team from timeto time

* | check the cameras to see if there is movement
* | just pray that everythingis on track

» Other

-
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Before IQ we used to take snapshots

of every meter on every machine, and

| built a calculator based on what was
done the month before

EF11Q has just been one of the best

ways to keep track of everything. And,

if I need to pull numbers, | know I can

do itreliably and accurately the first

time at a moment’s notice out of this
program

| can tell how much was printed right
from my phone as | am getting my
coffee




a EF1 Go

« Mobile application to track
printers and print jobs

 Enables secure access to
your production data from
mobile devices
—  Printer data
— Job data

— Thumbnails

i Download on the \ ANDROID APP ON
‘ App Store | P Google play
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This is how your 10 printers® time was spent in the past week.
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Printing ldle Erfor Disconnected
57.4%

Stay in control of your SR A
production by receiving N
alerts and production DU o
reports:

& Brand_B_Color_Printer_1_0_110ppm 337 & Brand_A_Color_Printer_2_4_80ppm 1050
H 4 & Brand_A_Color_Printer_0_1_80ppm 392 & Brand_B_Color_Printer_1_3_110ppm 9295
— Configure when to receive
. & Brand_B_Color_Printer_1_2_110ppm 434 & Brand-A_Color_Printer-9_110ppm 990
alerts about production- _
& Brand-A_Color_Printer-4_110ppm 441 & Brand_A_Color_Printer_2_2_80ppm 910
blocking events e [

Production Blocking
Alert - Configuration (o 365 _Jobs rinted

364 Printed - 0 Cancelled - 1 Erored

— Receive daily, weekly, or
monthly production summaries

Configure your alert

_g_

Configure your alert

Send me an alert

If a device condition blacks production for more than

- ASS|gn roles to control yvhq e—
receives each communication e e fosfpion s

15 minutes ’
: Cancel Production Blocking  Sep 13, 2021 2:38

P
tes - o [ acve |

Alerts

1 hour
2 hours

4 hours Sep 13, 2021 2:38
« Production Reports o [ AcTve | Con




Let's see how it works

Enoughwords, let's see it live!




Paid Applications

@ EFI ColorGuard

Automatethe color
verification and recalibration
processes

@ |Q Manage

Standardize server

configurations for same printer
models




How do | get started
with EFI IQ

Creating an account and accesing the platform




Getting Started With EFI IQ A cloudicon has been added to Command

WorkStation main screen to give direct access

’

© Fiery Command WorkStation

File Edit Actions Server View Help
' JoBs rEE Connect to your EFI 10 cloud account.
PROCESSING PRINTING
ARCHIVE MANAGER Idle Idle WORKSPACE

GENERAL EFI 1Q cloud account settings

Signin Sign up

& EFI 1QCLOUD ACCOUNT " Mritor print production performance

Use EFI IQ ta back up your Fisry Command WorkStation settings to the
cloud, share settings with other users, and monitor print production in

i SERVERS

the cloud, The IQ suite of applications lets you connect your people,
processes, and print devices to make better data-driven decisions.

&, Import [[3 New Job X Calibrate.. Ll
ALL JOBS
HELD ~ ALLJOBS (121)

O signup x
PRINTED Job Status v JobTitle v Userv Sizev Pages Vv
ARCHIVED Job Status Job Title User ze Pages Copies Create an EF1 1Q Account for your Company
PROCESSING B Processed LetterPortrait.pdf Admin  07MB 1 1 —
PRINTING [ Spooled Admin 128MB 1 1 Company nane
COMPLETED +/ Printed A9 copy 2.pdf Admin 05MB 1 1
2 Tags v A_8 copy.pdf Admin  0SMB 1 1 Company address
S el ol V Printed A_8 copy 3.pdf Admin  O5MB 1 1
= Tray 1 Letter 105 gsm H>- v/ Printed A_7.pdf Admin 0.5MB 1 1 Ciy* StatelProvince *
8 1/2x11, Plain, 8* gsm, LEF
+/ Printed A_S copy.pdf Admin 05MB 1 1
105 gsm Hammer ZipPostcase * Country *
x17, Piain, 81-105 gsm, SEF ' Printed A_S copy.pdf Admin  OSMB 1 1
Tray 3 (Unas:
A s ot  Printed A_4 copy 3.pdf Admin  OSMB 1 1
v
< > First name * Last name *
) . .
If you don’t have the latest Command Workstation version, you can create
. . - Password * Confirm password *
your account by accessing the form in the 1Q product page at efi.com/IQ . .
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Getting started with EFI 1Q

Preferences

GENERAL Workspace Settings

REGION Includes (if supported by your Fiery server):
« Fiery Server list

« Job Center: Columns, tookbar and saved views,

« Job Properties: Quick access settings and local presets
EFHIQ CLOUD ACCOUNT « Impose templates, image Enhance Visual Editor presets

Backup and Restore to the cloud
&5 Backup your workspace settings now

Restore from cloud backup...

Backup now

Backed up Settings

Fiery Server List

Job Center - Columns

Job Center- Toolbar

Job Center - Saved views

JP - Quick Access / Local Presets
Imposetemplates

Image Enhance Visual Editor Presets
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Find more about EFI 1Q

« Efi.com page - efi.com/IQ efi T, O

Cloud 101 v2: EFI 1Q Dashboard,

° Prod u Ct d e'ta i I S T ISSselgr;:t and EFI Go for Cutsheet

»  Knowledge is power.

« Complete case studies Use yours todoore. JNNNN | N

« Brochure

« White papers

« Videos

« Product briefing

View Details

your printing business

* Online learning - learning.efi.com




T h a n kS ! (any questions?)




